Northern lllinois University

M.S.Ed. of Higher Education and Student Affairs Internship
Opportunity

Internship Title: Student Success Intern
Institution: Northern lllinois University
Location/Office: DeKalb, IL / University Libraries

Internship Period: SUMMER 2024

Credit Hours Required: 120 hours for 3 credits

Supervisor: Kimberly Shotick, Assistant Professor
Supervisor’s Degree: MS in Library and Information Science, MA in Communication
12

Years of Professional Experience:

Internship Description: (Please provide an overview and primary responsibilities of the internship)

The Student Success Intern will provide a welcoming and inclusive environment for students
while providing guidance and assistance in navigating the resources, spaces, and services
offered within the Learning Commons and University, in support of student success.

Outcomes/ Experiences: (Please list several experiential learning outcomes that will be achieved throughout this
internship)

Develop and implement outreach strategies to engage and inform students of support services
and resources

Apply student development theories through direct student support at the Research Help Desk
Participate as a planner and presenter for orientation and Student Success Sessions

Qualifications / Requirements: (Please list desired qualifications and skills for internship)

* Currently enrolled as a graduate student at NIU

* Excellent interpersonal and communication skills

 Strong customer service orientation and ability to work effectively with diverse groups of
students.

Hours/Scheduling: (Please provide a typical schedule and time of day internship will occur)

Hourly pay at $14.25 per hour. June 3 through August 11, 10-15 hours per week, served
primarily Monday through Thursday between 10:00 a.m. and 4:00 p.m. Additional times during
in-person summer orientation dates, see:

Application Process (Applicants will submit a cover letter, resume and three references, please provide the
contact name, phone number and e-mail address)

Kimberly Shotick

Phone Number:

815-753-5920

E-mail:

kshotick@niu.edu
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